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ALL MEMBERS MUST FIRST CREATE AN ACCOUNT (pg 4). After initial account set up 
member can then purchase membership. Supporting documents will be needed for 
certain memberships after completing setup, list is shown below

PROOF OF ID

Online or In-house Memberships
No supporting documents required
Public
Senior
ICC Retiree
Employee
Athletes
PHY-ED

In-house Memberships
MUST bring supporting documents to CougarPlex to complete Membership
Student: Student ID
Student Joint: Student ID and Licenses showing same address
Alumni: Unofficial transcript showing 24 credit hours completed
Alumni Joint: Unofficial transcript showing 24 credit hours completed and both licenses 
showing the same address
Public Joint: Licenses showing same address
Senior Joint: Licenses showing same address
Veteran: Military ID
Veteran Joint: Military ID and Licenses showing same address
Retiree Joint: Licenses showing same address
Employee Joint: Licenses showing same address
Insurance: Insurance ID (Silver Sneakers,Active Fit/ Silver Fit, or Renew Active ID #)
Corporate (CAT): Employee Badge
$40 Punch Pass: Licenses showing 18+
$15 Track Pass: Licenses showing 18+
$10 Public Day Pass: Licenses Showing 18+
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CREATING AN ACCOUNT

1. Select Create New Account
2. Fill out an email that you will use to make a login for your account

3. Continue to fill out Create Account information
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fitness1@fakemail.com

4. After everything is filled out on the form the program choose Save which will initiate Recover 
Password (even though you have not created one) There will be an email named ICC Passoword 
Reset in your inbox that will have your confirmation code to reset your password
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5.Follow along password guidelines. Once you meet the requirments choose Next

6. To add a photo to the account select Upload Picture. All pictures must be recent and non-AI 
generated. A photo can also be taken in person at the Fitness Center

If creating new account continue onto adding card on file (pg 7) after photo upload*
*If creating joint account select the add new icon and repeat steps 4-6

fitness1@fakemail.com
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1. To be able to purchase a membership, member must a have card on file. Under profile tab select 
Cards On File then Add Card

2. Fill out Add Card on File and make sure to check make this my default payment option for 
reoccuring payments, then save***

* For any memberships, adding a card on file will enable you to purchase from our juice bar without 
having to bring in cash or card

** If your card is expiring soon, and need to update it, follow the steps of adding new card on file

ADDING CARD ON FILE
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PURCHASING A MEMBERSHIP

fitness1@fakemail.com

1. To purchase a membership select Membership from top navigation*
*the tab memberships is where once purchased your membership will show

2. Select New Membership and press next
3. Select dropdown menu and select from list of membership choices*
*Page 3 list memberships available to purchase online. All discounted memberships mist be purchased in house*
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4. Make sure correct membership is selected

5. Make sure the Purchaser of Membership and Included Members are correct

6. Sign online Liability Wavier-make sure to read throughly
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7. Confirm Membership and Add to Cart

8. Confirm Membership and Checkout

9. Confirm Membership and Complete Purchase*
*Certain membership do not require payment but still need to complete this step
** All annual memberships (employees and insurance partnerships) need to be renewed on a yearly basis. Chose renew



11

10. After completing purchase you should recieve a QR code sent to your email and phone number. 
You will use this QR code to scan into the Fitness Center for each visit. You do not need to scan out.

fitness1@fakemail.com
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GROUP FITNESS REGISTRATION

Registering for group fitness classes is not required but helps us know who is coming to class, if a 
class is cancelled unexpectedly, we will reach out to those registred to let them know
1. From the home page select group fitness registration, from the account page select activites and 
select register

fitness1@fakemail.com
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2.Select Group Fitness under Activity Classification and search

3. Next select class and View Available Time Slots



14

4. Select Time Slot Available under calender

5. Select + sign to add time selected

6. Select OK once all class times are selected*
*to add multiple sign up times repeat steps 4 and 5
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7. Confirm everything looks okay then select Next

8. Confirm everything looks okay then select Next

9. Accept and Read the Liability Wavier then Complete Registration

Sonya T Cougar

Sonya T Cougar
Sonya T Cougar

Sonya T Cougar
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Sonya T Cougar

9. Now under registed activities you can see the classes you are signed up for
10. To add to your calender press on the eye under details and press add to calender and follow steps 

Sonya T Cougar

fitness1@fakemail.com
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RESET ACCOUNT PASSWORD

fitness1@fakemail.com

2. Change Login Information will prompt change email adress or change password

1.From account page select Login Settings



18

3.To Change Email Adress select and follow prompts

4.To Change Password select and follow prompts and save
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QUESTION AND CONTACT
If there are any questions or concern please contact the ICC Fitness Center.
Phone Number: 309 - 694 - 5419
Email: fitnesscenter@icc.edu
Hours of Operation: Monday-Friday 5:30 a.m - 8 p.m
		        Saturday: 8 a.m -  12 p.m/ Sunday: 12 p.m - 4 p.m


