
CougarPlex Membership Sign Up Instructions 



ALL MEMBERS MUST FIRST CREATE AN ACCOUNT (pg 2). After initial account set 
up member can then purchase membership. Supporting documents will be needed 
for certain memberships, list is shown below on page 5
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WEBSITE LINK: https://iccfitnesscenter.activityreg.com/

https://iccfitnesscenter.activityreg.com/ClientPage_t2.wcs


1. To create a membership - select Create an Account.
2. Use personal or school email account to start sign up process
3. Hit Submit to continue process
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1. Fill out all required areas in New Person Information
2. Fill out Login Account Information 
Keep this information so you can access your account

3. Fill out Emergency Contact Information
Please note in this section that you can add medical notes that may be needed in case of an emergency  

4. After all information is filled press Save
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example@email.com



4

Example Name

example@email.com (Example Name)

John Smith

Example Name
Example Address
123, Main Drive
Washington, IL 12345
Birthdate : 4/5/67
Daytime Phone: (309) 456 789
Cell Phone: (309) 456 789
Email: example@email.com

(309) 456 789
(309) 456 789

1. Click on Add Picture
2. Upload Member Picture to account
Use add image button and choose a photo from files or from downloads on computer

3. Save Information



1.For joint memberships make sure to fill out primary account first.
2.Go to account page and Add New Member
3.Fill out Updated Information and Save (make sure to upload photo)
4. Make sure card on file and physical information matches what is on both 
members files.

Example Name
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1. To add card on file select Add New Card On File
2.Add in card information (see image below) and choose Add
3.This will keep your card on file for recurring membership charges, and if 
you’d like to purchase items from the juice bar without carrying cash or card.

Example Name

State
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Online or In-house Memberships
No supporting documents required
Public
Senior
ICC Retiree
Employee
Campus Housing
Athletes
PHY-ED

In-house Memberships
MUST bring supporting documents to CougarPlex to complete Membership
Student: Student ID
Student Joint: Student ID and Licenses Showing Same Address
Alumni: Showing Proof of 24 credit hours taken
Alumni Joint: Showing Proof of 24 credit hours taken and Licenses Showing Same Address
Public Joint: Licenses Showing Same Address
Senior Joint: Licenses Showing Same Address
Veteran: Military ID
Veteran Joint: Military ID and Licenses Showing Same Address
Retiree Joint: Licenses Showing Same Address
Employee Joint: Licenses Showing Same Address
Insurance: Insurance ID (Silver Sneakers,Active Fit/ Silver Fit, or Renew Active ID #)
Corporate (CAT): Employee Badge
$40 Punch Pass: Licenses Showing 18+
$15 Track Pass: Licenses Showing 18+
$10 Public Day Pass: Licenses Showing 18+

STOP BEFORE CONTINUING: If membership needs supporting documents, member 
MUST come into CougarPlex complete and purchase membership.
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1. Click on Register
2. Click Purchase Membership or Punch Pass
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1. Choose Membership
2. Under Name choose type of membership wanted
Below are a list of some of the examples to choose from- ATHLETES please choose the sport you are involved with 
instead of regular student membership

3. After selecting membership type you press Select this Membership

Example Name

Example Name



Example Name

Example Name

1. Read and Agree to Liability Wavier Agreement 
2. After click Add to Cart
3. Once in cart choose Check Out
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example@email.com

1. Under Billing Information type confirmation email into box
2. Under Payment Details type in credit/debit card information if needed
If membership is under insurance, ICC student housing, ICC employee, or student athlete this step is not needed

3. After finishing payment set up select Pay
4. Next page will include proof of purchase, statement of agreement, 
and QR member code
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1. Print off this page to keep for your records
2. On your phone, from your confirmation email, screenshot QR code 
and save it as a photo. It will be used to scan into the Fitness Center
3. If help is needed along the membership process call 
Heather at (309) -694-8937 or Stephanie at (309)-694-5126,
or email fitnesscenter@icc.edu
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