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ICC Website

The ICC web site is a vast resource of valuable information to
you as an ICC student. It contains information such as the
course catalog, class schedules, registration information, and
the various student services available to ICC students. It’s all
available at -

www.icc.edu

Login ID/Username

Every student enrolled for the current semester at ICC is
assigned a Login ID/Username. This is needed to access
information technology resources such as email, online
courses, network access, online student services, printers,
and online library resources. Your Login ID/Username will
always remain the same during your enrollment at ICC.

Your Login ID/Username is unique to you and is automatically
generated by the system when you are accepted at ICC. It
will typically contain the first initial of your first and last
names and three numbers. For example, John Doe’s Network
Login ID/Username could be jd001. Additional characters
may be added to avoid duplicates.

If you forget your Login ID/Username there are walk-up
computers available in the open computer labs to use to
lookup your Login ID/Username. This information is also
available at the library circulation desk.

From the ICC website (www.icc.edu) click on the Find Login
ID link. A new window will open - follow the on-screen
instructions to display your Login ID/Username.

ICC eSERVICES LOGIN
» Help | Registration Information | Find Login 1D
» Tuiticn Payment {SUMMER 2009 [pdf]

» Tuition Payment (FALL 2009) [pdf]

|

» Meed eServices Help? Sign up for CMGEMN100
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USE YOUR NETWORK
LOGIN
ID/USERNAME

With your network
password on campus to
access:
ICC computers
Personal H:/ drive

With your network
password off campus to
access:

Library databases

With your email password
on or off campus to
access:

Student email account

With your Blackboard
password to access:
Online classes
Hybrid classes
Blackboard supported
classes
Blackboard Orientation
Online Writing Lab
ICC Orientation &
Resources
Online Learning Lab

With your eServices
password to access:
Enroll in classes
Pay tuition
View class schedule
View unofficial transcripts
Check grades

Login to eServices to register for classes, view
rad

es, unofficial transoripts, and more..

Contact the Help Desk

(309)694-5457
helpdesk@icc.edu



http://www.icc.edu/
http://www.icc.edu/
mailto:helpdesk@icc.edu

TIP

Protect login
information

Keep all of your ICC
login credentials in a
safe, secure place,
somewhere you will be
able to find them (six
months after creating
them) and someplace
other people cannot
easily access.

You have five pieces of
information you must
remember to access

| CC6bs compu
applications:

e ICC UserID
Blackboard password
eServices password
Network password
email password

)\;‘ﬁ},
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Watch the date!

¢ |CC eServices
passwords expire
every 117 days.
You will see a
warning message
14 days prior to
the expiration
date.

e Other passwords
do not expire.

ICC Computer Systems

There are four primary systems at ICC that require you to use
your Network Login ID/Username. These are:

¢ ICC network access- the ICC network is available to
students on any campus. Using the network allows you to
access the Internet, use online resources such as printers,
and store and retrieve your personal data files from the
H:/ drive.

e ICC Email - your username is used to create your
student email account and is available anywhere via an
Internet connection.

e ICC eServices - this is the online system used to enroll
in classes, pay tuition, drop classes, check grades, view
class schedules and view unofficial transcripts. This
system is available on or off campus via the Internet.

e Blackboard - this is course management system that is
used at ICC. Online and hybrid class use this system to
provide learning materials to students. Some traditional
classes may also use the site. This system is available to
you from on or off campus via the Internet.

Each of these systems requires a password in addition
to your Login ID/Username to gain access.

Passwords

Each of the ICC systems requires a password in addition to
your Login ID/Username to gain access — and each password
must be changed within the system that uses it i changing
one password does not change any of the others.

Your default password as a new student is ICC plus the last 5
digits of your social security number. For example, your
password could be ICC12345. This is the password for each
of the systems at ICC. You need to change your passwords
to something that you will remember as soon as possible.

Changing your network access password

This change must be made from a campus computer.
e Hold down the Ctrl, Alt, Delete keys at the same time.
e Click on Change Password.
e Type the old password in the space provided, then type
the new password, and then type the new password again
to confirm it.

Changing your eServices password

This change can be made from any computer with Internet
access.



e Login to eServices using your old password.
e On the Menu on the left side of the screen click on Change

My Password.

— SearchiMatch
— Chanoe My Password
— My Systern Profile

e Type the old password in the space provided, then type the
new password, and then type the new password again to
confirm it.

e Click on Change Password to save the changes.

Changing your Blackboard password

This change can be made from any computer with Internet
access.

e Login to Blackboard using your old password.
e On the Tools Menu on the left side of the screen click on
Personal Information.

& Announcements

[ Calendar

B Tasks

(A Wiew Grades

b4 Send E-mail

El Perzonal Inforrmation
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e Enter your new password in the space provided and then
enter it again to verify it.
e Click on Submit to save the changes.

Changing your email password

Your email password will not expire, but you have the option
of changing it if you wish. Click on the Settings link in the
upper right corner of the screen
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Settings

General Labels Filters Web Clips

Accounts Forwarding and POP/IMAP  Chat

Click on Accounts and select Change Password.

Email

All ICC students are automatically issued an ICC email
account which can be assessed at any time through the
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FORGOTTEN
PASSWORDS

Network/email password:
Contact the Help Desk at
(309)694-5457

Blackboard password:

Click on the Forgot
password? link on the
Blackboard login page.

Follow the instructions on
screen to provide your
first name, last name,
and Network Login
ID/Username and the
password reset link will
be e-mailed to the
address on file in
Blackboard.

eServices password:

Click on the Reset My
Password link on the
login screen.

Follow the instructions on
screen to provide your
Network Login
ID/Username, your
student ID number, your
birth date, and the last
six digits of your social
security number.




TIP

Spam/Junk Email

Messages
If you are using an
email address other
than the one provided
by ICC, make sure that
emails from ICC and
faculty are recognized
as coming from a
trusted sender. Check
your spam or junk
email folders regularly
for messages that you
might not be receiving
in your inbox. Put these
addresses in your
personal address book.

Examples of
official email
messages:

e Course
registration
information

e Tuition payment
notices

e Financial aid
information

e Library
notifications

¢ Public Safety and
campus security
alerts

Internet via Google Apps for Education. Many official messages are
sent from the college via email. Your email address is created
using your Login ID/Username. For example, if your Login
ID/Username is jd123, your email address is jd123@lab.icc.edu.

You can access your ICC email account from any computer on or
off campus. You access it by opening a web browser such as
Internet Explorer or Mozilla Firefox and typing in the following web
address -

http://webmail.lab.icc.edu
Enter your Network Login ID/Username and your password on the
login screen.

Sign in to your account at
Q lllinois Central College
Student Email

Username: I ic123
@lab.icc.edu

Password [esessese

[v Remember me on this
computer.

| cannot access mv account

Your student email address provides 7 Gb of email and online
storage.

Mail Calendar Documents Sites Ic123@lab.icc.edu | Settings | Older version | Help | Sign out
- Search Mail | Search the Web |2
Tllinois ((f 3
Central
College

Compose Mail Discovery News Top Stories - Discovery Channel - Did Earth's Twin Cores Spark Plate Tectonics? - 5 hours ag >
nbox (1 Archive | Reportspam | | Delete | [1ore actons ¥ | Refresh 1-20f2
Starred 9% Select: All, None, Read, Unread, Starred, Unstarred
Chate @ [ Gayle Blodgett Gayle Blodgett has shared a calendar with you - Hel has. 9/25/08

r Gmail Team Gmail is different. Here's what you need to kno

at sp - 4/10/08

Forwarding your email to another account

If you already have an email address and want your ICC
correspondence to go to that address you can forward your mail to
another account. Click on Forwarding and POP/IMAP and answer
the appropriate questions to forward your mail.

Saving documents for access later

One of the features provided with your email account is online
storage. You can upload files to by clicking on the Documents link
in the upper left corner of the screen and following the directions


mailto:jd123@lab.icc.edu
http://webmail.lab.icc.edu/

provided. These files will then be available to you from any
computer with web access.

Blackboard

All ICC students are automatically issued a Blackboard account.
Blackboard is a course management system that is used by many
ICC faculty members to deliver and store course materials. Online
and hybrid courses use Blackboard extensively. Other courses
may use Blackboard to store course information, post grades,
allow for class discussions, or deliver tests and quizzes.

If you enroll in a class that uses Blackboard your instructor will
make sure that you are given access to the course site. Each
course that you are enrolled in that is using Blackboard will
appear under My Courses once you login to Blackboard.

Blackboard is available from any computer with Internet access
using the following web address -

http://courses.icc.edu/

If you have trouble accessing Blackboard contact the Help Desk at
(309)694-5457.

Personal information is stored in Blackboard at the time your
account is created. The email address that you have selected as
your preferred address in eServices will be copied to your
Blackboard account. Because email is an important
communication method for most faculty members you need to
make sure that the email address in Blackboard is one that you

check regularly.
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Once you are logged in to Blackboard, click on the Personal
Information link on the Tools menu on the left side of the
screen. This is the same link you use to change your password in
Blackboard. Click on Edit Personal Information and all of your
information will be displayed. Change any of the fields that are
incorrect and click on Submit to save the changes. You can also
set your privacy options from this area. Click on the Set Privacy
Options and select the items that you want to have displayed for
the other people in your class. Click on Submit to save the
changes.

Email addresses are
stored in both eServices
and Blackboard.

In eServices--

¢ Login to eServices and
select the Email Address
link displayed under
Personal Information

e Click on Add An Email
Address and type the
address that you want
ICC to u se to contact you
in the space provided.

e Check the box next to it to
select it as the preferred
option.

e Click on Save to save
your changes.

In Blackboard &

o Click on Personal
Informationin the Tools
area on the main page

o Select Edit Personal
Information

e Enter the correct email
address andSubmit.



http://courses.icc.edu/
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All public
computers labs at
ICC have a card
swiping system to
help identify
staffing and
equipment needs.

Bring your ICC
Student ID card
and swipe it when
entering and
leaving the labs.
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Online support for students using Blackboard is available from
the ICC web site using the following link -

http://icc.edu/blackboardSupport/studentsAccessingBlackboard.asp

Additional help using Blackboard is available from the Learning
Labs at each campus.

eServices

All ICC students have an eServices account. As a student, you
will use eServices to enroll in classes, check your grades,
search for classes, check your financial aid information, pay
tuition, and view your unofficial transcript. This is also where
your personal information is available for you to review. Make
sure that your contact information is correct - including your
physical address and phone number as well as your email
address. The link to the eServices login page is --

https://eservices.icc.edu/psp/cs89prd/?&

ICC eServices is available at all times, except from Midnight-
1:00 a.m. Tuesday through Saturday when standard
maintenance and system processing are scheduled. If you have
questions or problems using eServices contact the Help Desk at
(309)694-5457 or use the online help by going to the following
link -

http://www.icc.edu/eServices/help/

Contact Student Services at (309)694-5467 or email
onlinepaymentsupport@icc.edu with questions about paying your
tuition online.

Library Resources

The ICC Library subscribes to many online databases, electronic
journals, and e-books that may be accessed on campus by ICC
faculty, staff, and enrolled students. Computers are available for
use in each of the libraries.

East Peoria Campus (L312) (309)694-5461
Downtown Campus (Thomas Bldg.) (309)999-4641
North Campus (Cedar Hall) (309)690-6837

Professional library assistance is readily available in each of the
facilities. Library services are also available from remote
locations via the library web page at http://www.icc.edu/library/
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Computer Labs

While computers may be important tools for ICC students it is not
necessary to own your own computer. Computers for student use
are available in the Open Computer Labs and Libraries. A Login
ID/Username is required to access the computers in the open labs
and libraries.

East Peoria Campus (308 B)
(309)694-5703

Monday-Thursday 7:00am-10:00pm
Friday 7:00am-4:00pm
Saturday-Sunday CLOSED

Computers are available in the East Peoria Library (L312) on
Saturday from 9:00am-4:00pm and Sunday from 12:00pm-
4:00pm.

Downtown Campus (Perley 9)
(309)999-4500, ext. 3709

Monday-Friday 7:30am-5:30pm
Saturday-Sunday CLOSED

Computers are available in the Thomas Library on Saturday from
9:00am-2:00pm.

North Campus (Cedar Hall)
(309)690-6870

Monday-Friday 9:00am-7:00pm
Saturday 10:00am-2:00pm
Sunday CLOSED

In addition, the cafeteria and Cafe Brevé on the East Peoria
campus have public computers available.

Smart Printing

All of the public computer labs on campus offer black and white
laser printing. In addition to the public computer labs, there are a

number of departments have computer classrooms that may allow

you during class to print.

Smart Printing is tracked individually each semester by your
Network Login ID/Username. If you run over your limit additional
pages can be purchased through Student Service Centers.

Lost ID Card?

You can get a
replacement card at
one of the following
locations (a fee for
replacing a card may
be charged)

East Peoria Campus

0 Employee Services,
Bookstore, or Library
Downtown &

Thomas Library
North &

Cedar Hall Student
Services




TIP

Printing

If you need to print
a PowerPaint
presentation try
printing it as
handouts rather
than slides to save
paper. Open the
presentation and
right click on a
slide. Select print
from the list
displayed. When
the print dialog box
opens, select
Handouts from the
Print What? drop-
down list. Enter the
number of slides to
print on the page
and click on OK to
send it to the
printer.

For additional
assistance with
printing multi-page
documents ask a
librarian or lab
monitor for
assistance or
contact the
Technology
Services Help
Desk at
(309) 694-5457.

Smart Printing individual limits are --
e 4 pages in all ICC Libraries
e 4 pages in any public computer lab
e 24 pages in all computer classrooms
e Cumulative total of 300 free pages from the start of
semester

If you exceed the 300 page total, additional pages can be
purchased at Student Services for $.05 per page in
increments of 50 pages. Do not purchase more pages
than you need at the end of the semester because your
balance does not roll over. You will start the next
semester with 300 pages.

Computer File Storage

Computers on campus are configured to erase all
personal files that have been stored on them when a
student logs off. Do not save personal files to the
hard drive or the desktop of a campus computer
because it will not be there the next time you login.
All ICC students are allocated 20Mb of computer files
storage space on the ICC computer network. This space
is designated as the H:/ drive when you are logged on to
a computer on campus.

The preferred method for portable storage is a USB
drive. All computers on campus include USB (Universal
Serial Bus) ports. These can be used to connect a USB
storage device, sometimes referred to a flash drive, a
thumb drive, or a memory stick.

HELPFUL ONLINE LEARNING LINKS

Test Taking Tips
http://www.icc.edu/innovation/PDES/blackboard/assessment _TestTakingTips06.pdf

ICC network status
http://www.iccstatus.info

Blackboard
http://courses.icc.edu/

Technical Support
http://www.icc.edu/technologyServices/



http://www.icc.edu/innovation/PDFS/blackboard/assessment_TestTakingTips06.pdf
http://www.icc.edu/innovation/PDFS/blackboard/assessment_TestTakingTips06.pdf
http://www.iccstatus.info/
http://courses.icc.edu/
http://www.icc.edu/technologyServices/

If no USB drive is available files can be stored
through your email account using the Google
Documents feature.

g

Mail Calendar Documents Sites gbd95@lab.icc.edu | Settings | Qlder version | Help | Sign out
-y Search Mail | Search the Web |Shexssarch agtions
1llinois Crran )
Central
College
Compose Mail Discovery News Top Stories - Discovery Channel - Did Earth's Twin Cores Spark Plate Tectonics? - 5 hours ago
Inbox (1) Archive | Reportspam | | Dekte | [More Actons ¥ | Refresh
Starred Select: All. None, Read. Unread. Starred, Unstarred
g"Aaﬁ 10\ ™ Gayle Blodgett Gayle Blodgett has shared a calendar with you - Hello Gayle Blodgett, We are witing to let you
ent Mail

S I Gmail Team Gmail is different. Here's what you need to know. - Iessages that are easy to find. an inbox tha
Al Mail
Spam

Trash

Click on the Documents link and select Upload

from the next menu.

OOSIE docs | Search Docs | Search Templates |

Show search aptions
Browse template gallery

™ Nev”~ IO Upload % Share~ fm Moveto~ M Hide T Delete Rename More actions ~

= J All items Name Folders / Sharing Date +
& owned byme
# Opened by me

Browse for the file name, select it and click Upload
File. The file will be uploaded and can be retrieved
from any computer with Internet access.

kUpll:vad aFile

Browse your computer to select a file Types of files that you can upload:

to upload: Documents (up to 500KB)

Browse + HTML files and plain text { txt).
Or enter the URL of a file on the » Microsoft Word (doc, docx). Rich Text [ rtf).
web: OpenDocument Text (.odt) and StarOffice {.sxw).

What do you want to call it? (if Presentations {up to 10MB from your computer, 2B
different than the file name) from the web, 500KB via email)
I = Microsoft PowerPoint (.ppt, .pps).

Uplead File Spreadsheets (up to 1MB)

= Comma Separated Value [ csv)

= Microsoft Excel (s, xIsx) files and OpenDocument
Spreadsheet (_ods).

PDF Files (up to 10MB from your computer, 2MB from
the web)

ganizes itself, great sp 4110108

Wireless on Campus

Wireless networking is a method of connecting
computers to a network using radio signals. Areas
where radio signals can be used to connect to a
network are called “hotspots”. Hotspots are located
in the following areas:

East Peoria -- public access areas of the
Technology Center, third floor bridge/lounge area,
library, courtyard, cafeteria, and student lounge.
Downtown - wireless access is available in the
Thomas Library.

North - wireless access is available in the Library
in Cedar Hall and the café in Birch Hall.

USB drives are
inexpensive, easy to
transport, and
compatible with all
lab and classroom
computers at ICC.



ONLINE
RESOURCES

ICC website
www.icc.edu

ICC network status
www.iccstatus.info

Help Desk

http://www.icc.edu/currentStudents/t

echnologyServices.asp

Library

www.icc.edu/library

Blackboard

http://courses.icc.edu/

Blackboard Support
http://www.icc.edu/blackboardSupp
ort/studentsUsingBlackboard.asp

Email
http://webmail.lab.icc.edu/src/login.
php

eServices Help
http://www.icc.edu/eServices/help/

Online Tuition Payment Help
http://www.icc.edu/v1.11/elibrary/tuit
ionPaymentinstructions.pdf

Help Desk

The Technology Services Help Desk is the primary point of
contact for technology questions, problems, and issues. The
Technology Services Help Desk is located on the East Peoria
campus in Room L-122 and can be reached by telephone

at (309) 694-5457 or by email at helpdesk@icc.edu.

The Help Desk is available during college hours to provide
support for students and faculty. Check the Technology
Services website at -

http://www.icc.edu/technologyServices/

If the problem is outside the scope of the Help Desk, they will
direct you to the proper resources to help resolve of your
problem.

Software Resources

ICC computers have recently been upgraded to run Microsoft
XP and Office Suite 2007. Unless you are told otherwise by
your instructors you should assume that assignments you
turn in will need to be compatible with these products.

Open Office is an alternative open-source product that is
compatible with all other major office suites. It is currently
loaded on all student lab computers and computers in the
library. A CD containing the software can be purchased at all
three ICC Libraries for $2.00. This covers the cost of the
media and printing the label, the software is free. Any faculty,
staff, or student at ICC may purchase this software or
download it free over the internet.

Open Office consists of Writer (word processor), Cale
(spreadsheet), Impress (multimedia presentations), Draw
(create images), and Base (database). In addition this
software is capable of creating PDF files. If you do not have
an office suite on your computer at home, this is an
inexpensive solution.

More information about Open Office, downloadable viewers

for Microsoft Office, anti-virus software, and plug-ins is
available through the Technology Services website -

http://www.icc.edu/technologyServices/softwareResources.asp
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Learning Labs

ICC offers academic support services at each of its

campuses. Students can drop-in or make appointments for
assistance or tutoring in most subject areas.
Current schedules can be confirmed by accessing the
Academic Support website -- J !l‘
\\ ’
http://www.icc.edu/currentStudents/academicSupport.asp w7~ o’
Computers on campus
East Peoria Campus i are equipped with
sound cards, but do
Writing Lab 238A (309)694-5292 not have speakers.
Bring your own
Math Lab 235A (309)694-5222 headphones if you
need to use the
Learning Lab 236A (309)694-5768 sound features of
the computer
programs.
Peoria Campus i

Writing Lab Perley (309)999-4514
112
Math Lab Perley (309)999-4514
112
Learning Lab Perley (309)999-4514
iz mm—_——— === ==

Access Services
RoomsL208
East Peoria Campus

North Campus i

Learning Lab Cedar (309)690-6833
136 (309)694 -5749 (Voice)
(309)694 -5721 (TTY)
. (309)694 -5267 (Fax)
Access Services e e e e _

The Access Services Office provides assistance to students in
obtaining reasonable accommodations in order to access their
classes and the campus. Students may contact the office at any time
throughout the school year to arrange permanent or temporary
arrangements.

Computers on campus can be equipped with both software and
hardware to assist students academically.

11
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Computers recently
purchased may
have Office 2007
installed. ICC
installed Office
2007 on all campus
computers prior to
the Fall 2008
semester. Files
created with prior
versions of Office
can be opened in
Office 2007 dbut
the reverse is not
true without the
use of a conversion
program.

When shaing files
with other students
and faculty make
sure they are saved
in a format that
can be opened by
all parties. Files
can also be saved
in a rich -text
format (rtf) which
will allow the m to
be opened without
problems by any
software version.

Online Learning

Many courses are available to ICC students online. To be a
successful online learner, you need to know how to use the
Internet and email, be comfortable with using the written word
for discussion, and be disciplined in keeping up with your
work. Of course you'll need regular access to a computer, too.

Here are some helpful tips for online learners --

e Commit as much if not more time to your online course as
you would a traditional course

e Have ready access to a computer, a word processor and the
Internet and have a "Plan B" if your primary plan fails

¢ Know the timeline and deadlines of the course and meet or
exceed them

e Participate by interacting with the instructor and the students
in the course

e Make a commitment to login to the course frequently to keep
current with the information and materials

e Respect of yourself, your fellow students and your instructor

e Be self-motivated and self-disciplined

e Ask for help if you need it

Software Compatibility Issues

Illinois Central College currently uses Internet Explorer 8 and
the Blackboard Academic Suite Release 6.3 on campus, and
usually there are no compatibility problems between the two
programs. However, if you have Internet Explorer 7 on another
computer that you use, you may experience difficulties. While
Internet Explorer 7.0 has been tested and rated compatible with
Blackboard, there are several settings that need be adjusted for
Blackboard to work properly. For information on what settings
need to be changed refer to the information available at this link

http://www.icc.edu/innovation/PDFS/blackboard/blackboard IEZissues.pdf

Turnitin.com

Students at ICC are expected to prepare and present their own
material. Some faculty will use an Internet resource,
turnitin.com, to help you properly cite material from other
sources. The link to this service is -

www.turnitin.com

As a student you will need a class ID and a class password
(which will be provided by your instructor) to create your user
account. Make sure that you keep track of your account
information to use it each time you login to turnitin.com.

12
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Computer Skills

Students at ICC are expected to be able to use computers as
necessary to supplement their learning. All students will need to be
able to login to the ICC computer network, send and receive email,
and save and retrieve computer files.

Additionally, many classes will require papers to be created and
submitted with word processing software. Some classes will require
presentations that are created on the computer using a
presentation software package. Students should also become
familiar with Blackboard and the use of the Internet — as many
classes, both online and traditional, will require these skills.

If you feel you need to work on your computer skills, visit one of
the Learning Labs and seek assistance or talk to your advisor about
enrolling in CMGEN 100 - Foundational Computer Skills. This is a
new class being offered to help students learn more about the
computer and the resources available at ICC.

HELPFUL ONLINE LEARNING LINKS

Test Taking Tips
http://www.icc.edu/innovation/PDFES/blackboard/assessment TestTakingTips06.pdf

ICC network status
http://www.iccstatus.info

Blackboard
http://courses.icc.edu/

Technical Support
http://www.icc.edu/currentStudents/technologyServices.asp

Contact the Help Desk
(309)694-5457
helpdesk@icc.edu

http://www.ion.uillinois.edu/resources/tutorials/pedagogy/selfEval.asp
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Computer friendly?
If not, enroll today in the new class, CMGEN 110 i Foundational Computer Skills

Learn more about --
e | CCOs eSe e Blackboard e email

e Windows e Keyboarding e Word
e Internet e PowerPoint e Excel

For more information or to register, contact your advisor or the Business and Information
Systems office at 694-5558.



http://www.ion.uillinois.edu/resources/tutorials/pedagogy/selfEval.asp
http://www.ion.uillinois.edu/resources/tutorials/pedagogy/selfEval.asp
http://www.icc.edu/innovation/PDFS/blackboard/assessment_TestTakingTips06.pdf
http://www.icc.edu/innovation/PDFS/blackboard/assessment_TestTakingTips06.pdf
http://www.iccstatus.info/
http://courses.icc.edu/
http://www.icc.edu/currentStudents/technologyServices.asp
mailto:helpdesk@icc.edu

